MALLORY COURT

COUNTRY HOUSE HOTEL & SPA

Dog Policy at Mallory Court Hotel

We invite you to stay at Mallory Court with your dog, however we do ask that you read through the
important information detailed below:

¢ We have a small selection of dog-friendly hotel rooms within the hotel.

This includes standard bedrooms, located on the first floor of the Knight Suite, adjacent to
the Manor House, and our Master bedrooms located on the ground floor of the Manor
House. These rooms will give you access to the hotel grounds and gardens without needing
to come through the public areas.

Unfortunately, dogs are not allowed in Classic bedrooms or Orchard House bedrooms.

e Dogs are charged at £25.00 per dog, per night.

e Maximum 2 dogs per room.

e Dogs will receive a welcome letter, dog bed with comfy cushion, dog bowl, poop bags and
doggy treats.

e Dogs are welcome in the grounds and on the terrace, however they are not permitted in the
Manor House lounges, Dining Room or Spa.

e Inthe evening, dogs are welcome to join you for dinner in the Orchard House Café.
Pre-booking is essential.

e Dogs are the full responsibility of their owners and should be well behaved throughout the
stay.

e You are responsible for cleaning up after your dog whilst in the gardens and grounds.

e You are responsible for any damage or noise disruption to other guests caused by your dog
and will be charged for any such damage. An additional night’s room charge will be applied
should deep cleaning of your room be necessary.

e Bedrooms must be available for servicing by our housekeeping team daily during your stay.
Dogs must be absent from the bedrooms during the room being serviced.

¢ Information for local walks and dog friendly restaurants can be provided by our reception
team.

Please note that you will need to pre-book your dog via telephone or email as we have a
limited number of dog friendly bedrooms.

Visit our dog friendly page & Paw-Some Stay page

Thank you and we look forward to welcoming you and your furry friend!
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